CONSERVATORIUM

AMSTERDAM

Conservatorium Hotel — Door Host

Door Host

Be the welcoming smile at the doors of the Conservatorium Hotel, where modern elegance meets vibrant
Amsterdam! As our Door Host, you will be the courteous first and last impression for our guests, creating a warm

and memorable welcome that sets the tone for their 5-star experience.

What will be your role?
As our Door Host, you will be the first and last point of contact for our guests, playing a key role in shaping their
overall experience. In this role, you can take personal pride and ownership of the guests' arrival and departure,

ensuring a seamless and welcoming process. Your role will include:

Greeting guests: welcoming guests warmly, providing directions, and assisting with any immediate needs

upon their arrival;

Coordination: introducing guests and visitors to the front office team and coordinating luggage delivery with
the luggage porters;

Logistics: arranging transportation and overseeing valet parking;

Personalised service: staying informed about guests visiting any of our outlets and ensuring that each

interaction is personalised to create a memorable, 5-star experience.

Throughout your workday, you will maintain up-to-date knowledge of all guests, ensuring each interaction is
tailored to their needs and expectations. Your goal is to leave our guests with a lasting impression of our excellence
and hospitality.

What do we offer you?
® A salary in scale IV of the Horeca CAOQ;

e Multiple additional benefits, such as supplemented staff meals, uniform/laundry service, ticket raffles and a

50% contribution to your pension fund;
® Travel allowance of €0,21 per kilometer for distances of 5 kilometers or more;
® Complimentary stays and discounts at different hotels;
e F&B Discount Card — discounts at restaurants at high-end hotels in Amsterdam;
e Discounted collective health insurance and weekly yoga sessions with our personal trainers;

® An inspiring work environment where we focus on work-life balance and continuous development through

coaching and training. During your time with us we will support you in every new step of your career!

What will your 5 star luxury working environment look like?
At the Conservatorium Hotel, every arrival is an experience. With two distinctive entrances, we ensure each guest

receives a warm and seamless welcome. On the lively Van Baerlestraat, we greet those stepping into a world of
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luxury—whether they are hotel guests, visitors exploring our elegant boutiques, or those indulging in our
exceptional restaurants and serene wellness centre. Meanwhile, our Courtyard entrance, where valet parking adds
an extra touch of ease, is the gateway for guests arriving by car. As a Door Host, you are the first to set the tone for

their journey—welcoming them with warmth and elegance.

Who are we looking for?
Our ideal new Door Host is friendly and courteous, enjoys interacting with guests and is a true ambassador of the

Conservatorium Hotel, its surrounding neighbourhood and city. Furthermore, you have/are:

e At least two years of experience in a similar or related position;

Detailed knowledge of Amsterdam’s hot spots and hidden gems;

e Proficiency in English (Dutch is preferred);

Availability for shifts ranging from 08:00 to 23:00, including weekdays and weekends;

A valid driver’s license (license B).

Are we your next destination?
Apply through this website and let us know why you are interested! We look forward to seeing your application.
For any questions, reach out to us via +31 (0)20-570 0043.

Please ensure eligibility to work in the Netherlands and secure housing in Amsterdam prior to applying. Due to
high application volume, we will respond only to candidates meeting these criteria. By applying for this vacancy,
you consent to the collection, processing, and storage of your personal data for the purpose of recruitment and
selection. Your information will be used solely for assessing your suitability for the position and will be kept
confidential. If you wish to withdraw your consent or request the deletion of your data at any time, please contact

hr@conservatoriumhotel.com.

https://www.conservatoriumhotel.com/
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